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Frequently asked questions

Can | terminate My hire vehicle if it turns out | don’t heed it for as long as | originally thought?

Yes. This is the greut thing ubout vehicle rentul, you ure not signed info u minimum contract. Pleuse be uwuare that dependunt on the
length of your rentdl period will deppend on the ddily rate you are charged. If you book a vehicle for 3 months und then end up only using
it for 2 months, you will potentidlly be charged more due to the pricing falling into a lower rentadl period bracket.

What if | need to extend the vehicle for longer?

Not u problem - give us u cdll, send us un emuail or go online und ummend your owh booking. It is entirely upto you. We recommend you
give 2 hours hotice before the expected termination time to ensure an uborted collection & delivery is hot charged for.

| really like my vehicle but | could do with something a bit bigger/smaller/faster

Aguin, this is not a problem. Just contuct the rental desk. We cun arrange for the vehicle you are in to be chunged for un dlternative model
but there may be additional costs incurred depending on the group the new vehicle is charged under.

Will | be charged if | bring the vehicle back after the return time on the rental agreement?

We give u grace period of 59 mihutes to help you out. If the vehicle is returned within 59 minutes of the return time on the rental agreement,
you will hot be charged for additional use. If you go over the grace period, you will be charged at un additional days hire for every day
the vehicle goes over its refurn date.

How are rates calculated?

The rutes are bused on u 24 hour rentul duy starting with the hour you pick up the vehicle.

How can | enhsure | receive the best rate available?

Rentul Desk guurantees thut you will get our best rute avdiluble. With regular price evaluations aguinst the competition, we ensure we
give you murketing leading prices with u gredt service guaranteed.

What happens if the car is damaged, stolen, or in an accident?

If the vehicle is stolen or hus been involved in un uccident, first cull the uppropriate luw enforcement ugency. Next, cull our Rentul Desk
teum oh 0845 60 30 360 option 3 und expluin what hus happened. If it's ufter hours, cull the number directly on the rentul agreement that
you signed when the vehicle wus delivered/collected. You'll then be led through the procedure to yet you gyoing uguin.

Can | have more than 1 Renhtal Desk driver card for my employees or family?

Yes, of course you cun. Pledse be aware that for security reasons, detdils of the additional users will be required for our records and that
you will be responsible for the hires placed by using the additional card(s).

Since | will be traveling internationally. are there any special foreigh travel considerations?

Wheh making reservations, check on policies regarding crossing foreigh borders in d rental car. Find out if your insurahce company either
limits the coverage uamount or refuses coverage on international rentals. Unfortunately we are unable to offer insurance cover for when
fraveling ubroud, but we will be more thun huppy o provide you with Europeun breukdown cover or sutellite nuvigation ut an udditional
cost to yive you some reussurunce while driving ubroud.

How much fuel will my rental vehicle come with and are there any returh rules regarding fuel?
Our rentul vehicles will always have a minimum of 1/4 of u tunk of fuel upon the sturt of u rental. As lony us the vehicle is refurned ut the

end of the rental agreement with the sume amount of fuel it starfed with, ho additional charges will be incurred. Pleuse note that if the
vehicle is beiny delivered too you, the fuel reading on the delivery sheet is fuken prior to beiny delivered.
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